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ARTICLES IN THE FOLLOWING INDEX TO SECURITY MANAGE- 
ment were published from January 1989 through December 
1989. Copies of individual articles may be obtained from 
University Microfilms International; 300 North Zeeb Road, 
Dept. PR; Ann Arbor, MI 48106; 313/761-4700 or 800/ 
732-0616. 

Articles may also be obtained from ASIS by purchasing 
the full issue in which an article appears. To purchase any 
back issue, prepay the following costs: 

Each issue — $3.50 


AIDS Victims and Security Personnel 
AIDS and Substance Abuse (Publications 
Review) 


ASIS 

Scruples (Report of the ASIS-funded survey of 
business ethics of security professionals) 

The Time Has Come (Security is ready to be 
recognized as a profession by people outside the 
ET stall Lode caageven ooekcbecekeuernenese Pocwateateabors 

Ethically Speaking 

Meeting the Challenge (Brian R. Hollstein, CPP, 
1989 ASIS president, shares his thoughts on the 
year ahead) 

Hollstein on Hollstein (Presidential profile, Brian R. 
Hollstein, CPP) 


ASIS Annual Seminar & Exhibits 
A Guide to the 1989 ASIS Exhibits 


Academic Programs in Security 

A Study of Security (An ASIS Foundation- 
sponsored study of the colleges and universities 
offering courses and degree programs in 
security) 

A Solid Foundation in Academia (An inside view of 
security education) 


Access Control 

Intrusion Detection: Inside and Out 

Access to Utopia (Combining computers with access 
control devices) 

It’s in the Cards (A rundown on available card and 
card reader technologies) 

Decoding the Mystery 

A Q&A Approach (Considerations when 
purchasing your first access control system) 

Software as Strategy 

The Body Biometric (Biometrics is leading 
security’s technological evolution) 

Biometrics: Security at the Touch of a Finger 

Access by Design 

The Decision Is . . . (Consultants may help in 
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Postage for each issue — $1.05 

Handling for each order —$2.00 

Send check to the Accounting Department; American So- 
ciety for Industrial Security; 1655 North Fort Myer Drive, 
Suite 1200; Arlington, VA 22209. 

Some Security Management articles are also available in 
different reprint series. A catalog, distributed by ASIS, de- 
scribes the series as well as other publications availabie from 
the Society. 
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choosing an access control system) 

An Access Control Directory 

Tagging for Global Control (Automatic 
identification systems track movement through a 
building, not just at the doors) 

Members Only (Controlling access to computer 
rooms) 

Who Goes There? (User verification systems restrict 
access to computer data) 

Access Control and Personal Identification Systems 
(Publications Review) 


Alarm Systems 

A Cause for Alarms (Alarm systems play a valuable 
role in overseas residential security) 

intrusion Detection: Inside and Out 

More Than Lights and Buzzers 

Wireless Wonders 

On the Line with DES (Alarm monitoring systems 
increasingly rely on advanced line supervision 
techniques) 


Amusement Park Security 
Opryland: Security in Harmony (Opryland USA, 
Nashville, TN) 


Architecture/Design 

Access by Design 

Case Your Space (Security managers can use 
environmental criminology to select the safest 
sites) 

Building Security Brick by Brick (Security should 
go in before the building goes up) 


Armed Personnel 

The Disarming Question of Arming Guards 

A Loaded Question (Does a weapon provide a 
positive benefit sufficient to offset the liability 
SEIN ssctvneca badacecnacenanslintyenecnckttansbucanitwes 

To Arm or Not to Arm 


Arson 
Matching Wits with the Arsonist 
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Audiovisual Aids 
Videos as Training Tools 


Auditing of Business Records 
See You in Court (Successful corporate fraud 
investigations) 


Aviation Security (see also Terrorism, Hijacking) 

Air Terrorism: Flight or Fright 

A Thorn Among the Roses (How Tampa Air’s 
security system thwarts Colombian drug 
smugglers) j 


Biometrics 

The Body Biometric (Biometrics is leading 
security’s technological evolution) 

Biometrics: Security at the Touch of a Finger 


Bombs/Bomb Threats 

BI OEE o . . WOME PIUUT cccccccccccccccescsesceses 

Planning for Damage Control (Planning appropriate 
reactive measures to a bomb threat and an actual 
bomb incident) 


Budgets 

Accounting: The Language of Business 

Getting Your Bucks in a Row (A coordinated 
approach to presenting budget requests) 

Budgetspeak (Know the language of finance) 

Business Management and Practice for the Contract 
Security Guard Operator (Publications Review) .. 


Building Security 
Securing Tennessee Treasures (James K. Polk State 
Office Building and Cultural Center, Nashville, 
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A Man for All Reasons (Princeton University’s 
Emergency Services Unit) 
Campus Crime: Who’s to Blame? (Viewpoint) 


Case Studies in Security 
Succeed with Report Support (Central Bank of the 
South, Birmingham, AL) 
7-Eleven and the Voice from Above (7-Eleven 
Stores, North Texas Division) 
The Fraud Squad (The Travelers Insurance 
Company, Fort Lauderdale, FL) 
Securing Tennessee Treasures (James K. Polk State 
Office Building and Cultural Center, Nashville, 
89 S 101 


Security with Interest (First American Corporation, 
Nashville, TN) 

Nissan and the Security Zone (Nissan Motor 
Manufacturing Corporation U.S.A., Smyrna, 


89 S 105 


Targeting Professionalism (Security officer training 
at Merck & Co., Rahway, NJ) 

Opryland: Security in Harmony (Opryland USA, 
Nashville, TN) 

Putting Out the Fire (A disaster recovery plan saved 
the day for the First Interstate Bank in Los 
Angeles) 

R & D Security: Dealing with Diversity (A profile 
of security at SAIC, a high-tech contractor for 
government and industry) 

For Appie Eyes Only (Apple Computer, Cupertino, 
CA) 

A Safe Haven (Security at Sea World, Orlando, 
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Countdown to Teamwork (NASA’s Kennedy Space 
Center, FL) 

Makeover of a Museum’s Security (The updating of 
a security program at Chicago’s Museum of 
Science and Industry) 

Lloyd’s: A Premium on Security (Lloyd’s of 
London, London, England) 


Check Fraud and Bad Checks 
Putting the Choke on Bad Checks 


Classified Information (Government) 

Searching for Safe Procedures (Defense contractors’ 
search and seizure policies must be constructed to 
protect national security and avoid civil suits) .... 

MN TINS osc censsseccnsecsccnerccsensecs 

Why Classify? (A quality information classification 
system is a must for protecting valuable business 
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Clearance (see also Pentagon Corner) 
The Interim Security Clearance 


Closed-Circuit Television 

A System to Satisfy (Closed-circuit television) 

KISS and Choose (Closed-circuit television) 

Seeing into the Future (Closed-circuit video 
systems) 

Recording in a New Age (Time-lapse video 


Computer Crime 

Bug Bytes (Computer viruses— what they are, how 
they spread, and ways to prevent them) 

Of MICE and Men (Motivations behind computer 
crime and espionage often involve MICE— 
money, ideology, compromise, and ego) 

Computer Flu Blues 

An Inside Job (Computer-aided crime by 
employees) 

Virus: A Strain on the System 

The Intelligent Threat (Beware the hacker—the 
new, intelligent terrorist) 

Computer Use and Abuse 

The Case for Continuity (A continuity plan is 
essentiai for today’s companies) 


Computer Security 

Computer and Communications Security 
(Publications Review) 

Bug Bytes (Computer viruses— what they are, how 
they spread, and ways to prevent them) 

Layer Your LAN (Keep your loca’ area network 
[LAN] safe from intruders by installing multiple 
security measures) 

The Key to Data Security (The importance of 
creating passwords that protect both stored data 
and passwords themselves) 

Computer Flu Blues 

The Pivotal Role in Computer Security 

Take It from the Top (Management’s role in 
computer security) 

The Perils of Personal Computers 

Step by Step 

Virus: A Strain on the System 

Rx for Micros 

Here Today, Here Tomorrow (How to keep your 
computer equipment where it belongs) 

Hardening the Hardware 

Members Only (Controlling access to computer 
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Cloak and Data (The Data Encryption Standard 

[DES] can help protect sensitive data in transit) ..89 MR 33A 
Who Goes There? (User verification systems restrict 

access to computer data) 
A Computer and Information Security Directory ....89 MR 39A 
Conquering Computer Viruses 
Computer Use and Abuse 


Computer-Assisted Security 

Access to Utopia (Combining computers with access 
control devices) 

Software as Strategy 

On the Line with DES (Alarm monitoring systems 
increasingly rely on advanced line supervision 
techniques) 

PCs and Security: A Perfect Match 

Scanning the Lines for Security (Bar code data 
collection provides a consistent record of security 
rounds and occurrences) 


89 JL 26A 


89 JA 43 


Consultants 

Consulting versus the 3-D Syndrome (Countering 
the 3-D syndrome—downsizing, dismantling, and 
debt) 

The Decision Is . . . (Consultants may help in 
choosing an access control system) 

Essential Expert Expectations (An institution too 
small for a security director may be just right for 
a consultant) 


89 N 119 
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89 MY 37 


Contract Security Services 

On the Outside Looking In (A security practitioner’s 
experiences from two different perspectives —first 
as a contractor’s employee, later as a government 
I sii esiteiacerasastacsansamines aacmenveinuens 

Avoiding a Catch-22 (Guard companies are hired to 
lower liability exposure, but often the opposite 


89 N 111 


Why Not Try Theory Y? (Viewpoint) 89 AP 112 

Countdown to Teamwork (NASA’s Kennedy Space 
Center, FL) 

Keeping Cost Conscious (Auditing payroll and 
billing documents can reduce expenses and 
increase profits) 

Access Control and Personal Identification Systems 
(Publications Review) 

Business Management and Practice for the Contract 
Security Guard Operator (Publications Review) .. 

Commitment to Excellence (A five-point program to 
elevate the quality of the security services 
industry) 
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Contract vs. Proprietary Security 

On the Outside Looking In (A security practitioner’s 
experiences from two different perspectives—first 
as a contractor’s employee, later as a government 
employee) 


Contracts/Contracting 

Systematic Steps for System Success 

Get It Right the First Time (For government 
contracts, managers must carefully research 
security requirements and then bid accordingly) .. 


Costs 

Getting Your Bucks in a Row (A coordinated 
approach to presenting budget requests) 

Keeping Cost Conscious (Auditing payroll and 
billing documents can reduce expenses and 
increase profits) 


89 AP 89 





Court Security 
The US Marshals Service: Taming Today’s 


Law and Disorder: A Volatile Mix (Blending 
architectural, administrative, and operational 
considerations improves court security) 

The Security Challenge: Order in the Court 

Courtroom Security: The International Scene 


Credit Card Fraud 

Protecting the Plastic 

High-Flying Fraud (Closer review of credit card 
applications now can reduce significant losses 


Crime 

And the Answer Is . . . (The answers to the 15 
most asked retail security questions) 

Diagnosing Crime Trends (A group of hospitals 
tracks crime trends to direct its patrols more 
effectively) 

Security for the Golden Years 

Case Your Space (Security managers can use 
environmental criminology to select the safest 
sites) 

Vandalism: A European View 

Crime Dictionary, Revised and Expanded 
(Publications Review) 


Crime Prevention 

Handbook of Loss Prevention and Crime 
Prevention, Second Edition (Publications 
Review) 

Thieves at Work: An Employer’s Guide to 
Combating Workplace Dishonesty (Publications 
Review) 

Foreseeing One’s Duty to Protect (Businesses’ 
ability to foresee factors that facilitate crime can 
affect their day in court) 

Crime Prevention: Approaches, Practices, and 
Evaluations (Publications Review) 

Case Your Space (Security managers can use 
environmental criminology to select the safest 
sites) 


Disaster Management/Emergency Planning 
Before It’s Too Late, Evacuate! ..............:seeeeeees 
Teaming Up Against Crises 

Programming for Crisis Control (The role of 
computers in assessing danger points in 
organizations’ crisis management programs) 

Crisis? Call the Ad Hocracy (The attorney general 
of the United States recounts the first few days of 
the Three Mile Island crisis) 

Putting Out the Fire (A disaster recovery plan saved 
the day for the First Interstate Bank in Los 
Angeles) 

Disaster Planning for Local Government 
(Publications Review) 

The Handbook for Effective Emergency and Crisis 
Management (Publications Review) 

Keeping Crises Cool (How security officers respond 
to crises is important) 

Crisis, Disaster, Catastrophe: Are You Ready? ...... 

The Case for Continuity (A continuity plan is 
essential for today’s companies) 


Document Disposal 
Cutting Risks Down to Size (Paper shredders vital 
in protecting privacy) 
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DOA: Destruction of (Almost) Anything 89 MY 77 


Drug Testing 

The Ten Commandments of Drug Testing 

Drug Trafficking 

A Thorn Among the Roses (How Tampa Air’s 
security system thwarts Colombian drug 


89 MR 121 


89 MY 72 


Eavesdropping 
A Raid on Bugs (A good defense against 
eavesdropping emphasizes education, secure 
areas, access control, and detection) 89 JE 85 


Electronic Article Surveillance (see also Retail Security) 
EAS —It’s Not Just for Retailers Anymore 


Electronic Funds Trausfer Systems 
An Inside Job (Computer-aided crime by 
employees) 


Employee Dismissal 

A Closer Look at Hiring and Firing 

Undercover Operatives and the Crux of Credibility 
(To support firings, security departments must 
avoid pitfalls in presenting undercover evidence 
in arbitration) 

Employee Relations 

A Closer Look at Hiring and Firing 


Employee Screening 

A Screen Test for Success (Screening in rather than 
screening out helps profile exceptional 
managers) 

The Private Use of Public Records 

The Maximum for the Minimum (Comprehensive 
preemployment screening techniques minimize 
your chances of hiring malefactors) 

The Past Predicts the Future (Background 
investigations are cost-effective when compared 
to poor performance and higher turnover) 

Shoring Up Eroding Options (A law professor 
decries the increasing government restrictions on 
screening job applicants) 

Can We Still Pick Out the Bad Apples? 
(Viewpoint) 

When Theft Is an Inside Job (Preemployment paper- 
and-pencil tests can help reduce employee 
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Employee Theft 

Thieves at Work: An Employer’s Guide to 
Combating Workplace Dishonesty (Publications 
Review) 

Internal Injury (Investigating internal fraud in the 
insurance industry) 

Retail Security: Doing It By the Numbers 

And the Answer Is . . . (The answers to the 15 
most asked retail security questions) 

A Theft Control Approach 

An Inside Job (Computer-aided crime by 
employees) 

Employee Theft: A Matter of Crime (Publications 
Review) 
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Encryption/Cryptography 
Cloak and Data (The Data Encryption Standard 
[DES] can help protect sensitive cata in transit) ..89 MR 33A 


Espionage 
Export Licenses: A National Security Issue 89 N 113 





Of MICE and Men (Motivations behind computer 
crime and espionage often involve MICE— 
money, ideology, compromise, and ego) 

Searching for Safe Procedures (Defense contractors’ 
search and seizure policies must be constructed to 
protect national security and avoid civil suits) .... 

Competitor Intelligence: Can You Plug the 
Leaks? 
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Review) 

Soviets and Our Secrets 

SPI Versus Spy (A safeguarding proprietary 
information [SPI] program) 

Keeping the Secret in Trade Secrets 


Ethics 

What Ever Happened to Right and Wrong? 
(Viewpoint) 

Scruples (Report of the ASIS-funded survey of 
business ethics of security professionals) ........... 

Ethically Speaking 


Evidence 

Evidence Makes the Case (Building a strong, 
successful case by gathering both direct and 
indirect evidence) 

Undercover Operatives and the Crux of Credibility 
(To support firings, security departments must 
avoid pitfalls in presenting undercover evidence 
in arbitration) 

Executive Protection 

Dangerous Waters (High-profile executives can 
reduce their exposure to unnecessary risks) 

A Cause for Alarm (Alarm systems play a valuable 
role in overseas residential security) 

The Complete Security Guide for Executives 
(Publications Review) 


Financial Institutions Security 

Succeed with Report Support (Central Bank of the 
South, Birmingham, AL) 

Security with Interest (First American Corporation, 
Nashville, TN) 

ATM Teams Under the Gun (information gathered 
from ATM service team attacks) 

To Arm or Not to Arm 

Moving the Goods—Italian-Style (An Italian 
security firm’s system for the safe transfer of 
valuables) 

An Inside Job (Computer-aided crime by 
employees) 

High-Flying Fraud (Closer review of credit card 
applications now can reduce signific 
later) 


Fire Prevention and Protection 

Matching Wits with the Arsonist 

Putting Out the Fire (A disaster recovery plan saved 
the day for the First Interstate Bank in Los 
Angeles) 


Fraud 

Bucking Bribery Abroad 

Protecting the Plastic 

Succeed with Report Support (Central Bank of the 
South, Birmingham, AL) 

Internal Injury (Investigating internal fraud in the 
insurance industry) 

Who You Gonna Call? Fraudbusters! (Hiring the 
best qualified financial fraud investigators) 


89 JA 38 


89 N 152 


89 F 8 


89 AG 145 


89 JE 81 


89 MR 13A 


89 MR 62 


89 JL 26 











1989 INDEX 


See You in Court (Successful corporate fraud 
investigations) 

Rent And Run (Taking risks with new tenants is a 
high-stakes game) 


Health Care Facilities 

Diagnosing Crime Trends (A group of hospitals 
tracks crime trends to direct its patrols more 
effectively) 


Identification 

Tagging for Global Control (Automatic 
identification systems track movement through a 
building, not just at the doors) 

Who Goes There? (User verification systems restrict 
access to computer data) 

Access Control and Personal Identification Systems 
(Publications Review) 


Insurance Fraud 

The Fraud Squad (The Travelers Insurance 
Company, Fort Lauderdale, FL) 

Red Flag Waving (Signs of insurance fraud) 

The Invisible Drain (How one company fought 
exaggerated disability claims) 

Internal Injury (Investigating internal fraud in the 
insurance industry) 


Intelligence 
Competitor Intelligence: Can You Plug the 
SIRES INAS RENEE Noy re ene eae Bac een 
Soviets and Our Secrets 
SPI Versus Spy (A safeguarding proprietary 


information [SPI] program) 
Keeping the Secret in Trade Secrets 
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International Security 

Bucking Bribery Abroad 

75 Years of Security History: The Panama Canal ... 

Courtroom Security: The International Scene 

Moving the Goods—Italian-Style (An Italian 
security firm’s system for the safe transfer of 
valuables) 

Vandalism: A European View 


Intrusion Detection 
Intrusion Detection: Inside and Out 
More Than Lights and Buzzers 


Investigations (Civil or Criminal) 

Who You Gonna Call? Fraudbusters! (Hiring the 
best qualified financial fraud investigators) 

Evidence Makes the Case (Building a strong, 
successful case by gathering both direct and 
indirect evidence) 

See You in Court (Successful corporate fraud 
investigations) 

Private Security and the Public Interest (Publications 
Review) 

The Private Use of Public Records 

The Past Predicts the Future (Background 
investigations are cost-effective when compared 
to poor performance and higher turnover) 

Undercover Operatives and the Crux of Credibility 
(To support firings, security departments must 
avoid pitfalls in presenting undercover evidence 
in arbitration) 

Investigating Employee Conduct (Publications 
Review) 

Investigator, Know Thyself (Yielding to subjective 
influences can cripple an investigation) 
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ostage-Taking 
The American Hostage . . . To Be or Not To Be, 
Third Edition (Publications Review) 


Laws/Legislation 

Foreseeing One’s Duty to Protect (Businesses’ 
ability to foresee factors that facilitate crime can 
affect their day in court) 


Liability 

Foreseeing One’s Duty to Protect (Businesses’ 
ability to foresee factors that facilitate crime can 
affect their day in court) 

Special Police Powers: Pros and Cons 

Lighten Your Liability (Protective lighting lightens 
your liability load) 

Avoiding a Catch-22 (Guard companies are hired to 
lower liability exposure, but often the opposite 
occurs) 

Stitching Up a Suit-Proof Policy (How to document 
security operations to lessen potential litigation) .. 

Negligent Hiring, Fraud, Defamation, and Other 
Emerging Areas of Employer Liability 
(Publications Review) 

Training to Take the Heat (Can any organization 
afford not to have a quality training program?) ... 

Liability Lesson: Security on Trial 


Library Security 
Libraries: The Untold Story (Security problems and 
solutions at the San Francisco Public Library) .... 


Lighting 

Lighten Your Liability (Protective lighting lightens 
your liability load) 

Watt’s Up with Your Security Survey? (To conduct 
an effective security survey, you must understand 
the language of lighting) 


Locks and Key Control 

Focus on the Fundamentals (Regardless of 
innovative technology, security managers should 
never lose sight of the basics) 

The Contentious Problem of Key Control 


Lodging Security 
A Safe Bet (In-room hotel safes can reduce liability, 
lobby tie-ups, and employee theft) 


Loss Prevention 

Security in Commerce and Industry: Controlling 
Losses for Profit (Publications Review) 

The Loss Prevention Manual (Publications 
Review) 

Does Your Shrink Make the Grade? ................... 

Handbook of Loss Prevention and Crime 
Prevention, Second Edition (Publications 
Review) 

Attacking Retail Shrink Where it Counts 

An LP a Day (An effective loss prevention [LP] 
program that operates daily) 


Management 

Accounting: The Language of Business 

Consulting versus the 3-D Syndrome (Countering 
the 3-D syndrome—downsizing, dismantling, and 
debt) 

What’s the Appropriate Approach? (Viewpoint) 

A Screen Test for Success (Screening in rather than 
screening out helps profile exceptional 
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Take It from the Top (Management’s role in 
computer security) 


Management of Personnel 

When a Star Is Not Born (How managers can 
motivate employees who have been passed over 
for promotion) 

Why Not Try Theory Y? (Viewpoint) 

To Sleep, Perchance to Excel (Understanding sleep 
management and nutrition can help shift-working 
security officers fulfill their potential) 


Management! (column) 

Selling Security, Part 2 

Selling Security, Part 1 

Motivating Alcoholic Workers to Seek Help 
First Impression, Key Impression 
Management Training: Today and Tomorrow, 


Management Training: Today and Tomorrow, 
Part | 
Improve Your Performance Appraisals 
SN EE GD DONE oo ccsscccccccccccscscccses 
The Career Plateau 
Crisis Management 
Dealing with High Absenteeism 
Hiring for Profit 


Marine Security 
75 Years of Security History: The Panama Canal ... 


Museum/Art Security 

Makeover of a Museum’s Security (The updating of 
a security program at Chicago’s Museum of 
Science and Industry) 


National Security 

Export Licenses: A National Security Issue 

SMARTSECs for the 1990s (SMARTSEC — smart 
security —demands a new strategy that places 
more emphasis on looking forward) 


Negligent Hiring 

Negligent Hiring, Fraud, Defamation, and Other 
Emerging Areas of Employer Liability 
(Publications Review) 


Nuclear Security 
Preventing Nuclear Terrorism (Publications 
Review) 


Overseas Security Advisory Council (OSAC) 

OSAC Update: The Private Perspective (An 
interview with OSAC’s private sector 
representative, John E. Ingersoll) 

OSAC Update: The Public Perspective (An 
interview with OSAC’s executive director, Ralph 
A. Laurello, Jr.) 


Parking Lot Security 
The Parking Lot and Garage Security Handbook 
(Publications Review) 


Pentagon Corner 

Computer Vulnerabilities 

The Other Industrial Security Programs 
The Facts on Freight Forwarders 

The Interim Security Clearance 

The Government and Industry Partnership 
A New Tool for COMSEC 


Perimeter Protection 
Perimeter Protection— Define, Detect, and 
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89 AG 73 
Perimeter Protection P’s and Q’s 
The First Line of Defense 


Physical Security 

Systematic Steps for System Success 

Electronic Security Systems, Second Edition 
(Publications Review) 

Housing Your Security Needs 


Polygraph 

Can We Still Pick Out the Bad Apples? 
(Viewpoint) 

EPPA: The Fine Print 

Private Security 

Security in Commerce and Industry: Controlling 
Losses for Profit (Publications Review) 

Practical Security in Commerce and Industry, Fifth 
Edition (Publications Review) 

Security Manual, Fifth Edition (Publications 
Review) 

Do You Have To Be a Machiavelli To Succeed? 
(Viewpoint) 

The Time Has Come (Security is ready to be 
recognized as a profession by people outside the 
field) 


Professionalism 

A Menu for Success (Your appearance, attitude, 
skills, and actions can make the difference 
between a successful career and failure) 

Targeting Professionalism (Security officer training 
at Merck & Co., Rahway. NJ) 

The Time Has Come (Security is ready to be 
recognized as a profession by people outside the 
field) 


Proprietary Information (see also Intelligence) 
Competitor Intelligence: Can You Plug the 
NEE, in nenedchncibansasesedhaniiesAdimeakihiensesess 
R & D Security: Dealing with Diversity (A profile 
of security at SAIC, a high-tech contractor for 
government and industry) 
For Apple Eyes Only (Apple Computer, Cupertino, 
CA) 


89 AG 130 
89 AP 83 


89 JE 128. 
89 MY 49 


89 JL 112 


89 JL 116 


89 S 221 


89 AG 81 


89 AG 84 


89 JE 89 


89 MY 26 

Who’s Stealing Your Business? (Publications 
Review) 

Ideas in the Workplace: Planning for Protection 
(Publications Review) 

Soviets and Our Secrets 

SPI Versus Spy (A safeguarding proprietary 
information [SPI] program) 

Why Classify? (A quality information classification 
system is a must for protecting valuable business 


89 MY 95 


Computer Use and Abuse 
Keeping the Secret in Trade Secrets ................. - 


Public Relations 

Crisis? Call the Ad Hocracy (The attorney general 
of the United States recounts the first few days of 
the Three Mile Island crisis) 


Regulation of Security 

Commitment to Excellence (A five-point program to 
elevate the quality of the security services 
industry) 


Research/Information on Security 
Crime Dictionary, Revised and Expanded 
(Publications Review) 
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Residential Security 

A Cause for Alarms (Alarm systems play a valuable 
role in overseas residential security) 

Security for the Golden Years 


Retail Security 

EAS — It’s Not Just for Retailers Anymore 

Focus on the Fundamentals (Regardless of 
innovative technology, security managers should 
never lose sight of the basics) 

Why the Temptation? (Viewpoint) 

7-Eleven and the Voice from Above (7-Eleven 
Stores, North Texas Division) 

Putting the Choke on Bad Checks 

Does Your Shrink Make the Grade? ................... 

Retail Security: Doing it By the Numbers 

Attacking Retail Shrink Where it Counts 

An LP a Day (An effective loss prevention [LP] 
program that operates daily) 

Shoplifters: No Sale 

And the Answer Is . . . (The answers to the 15 
most asked retail security questions) 

The Dead Spot Caper (Techniques vendors use to 
steal from distributors) 

Employee Theft: A Matter of Crime (Publications 
Review) 

Prosecuting Shoplifters: Stealing the Show 

PCs and Security: A Perfect Match 


Robbery 
ATM Teams Under the Gun (Information gathered 
from ATM service team attacks) 


Search and Seizure 

Searching for Safe Procedures (Defense contractors’ 
search and seizure policies must be constructed to 
protect national security and avoid civil suits) .... 


Security Officers 

May Your Force Be with You (Developing an 
efficient in-house guard force operation) 

Special Police Powers: Pros and Cons 

Targeting Professionalism (Security officer training 
at Merck & Co., Rahway, NJ) 

To App op Not to App 

All Along the Watchtour 

Keeping Crises Cool (How security officers respond 
to crises is important) 

What’s the Answer? (Viewpoint) 

To Sleep, Perchance to Excel (Understanding sleep 
management and nutrition can help shift-working 
security officers fulfill their potential) 

Commitment to Excellence (A five-point program to 
elevate the quality of the security services 
industry) 


Security Surveys/Audits 

Counting on Design (A countermeasures 
development process helps facility managers 
protect their critical assets) 

Just When You Thought Your Company Was 
Safe . . . (An ongoing program of security test 
and evaluation—ST&E—will help you discover 
flaws in your security program) 

Essential Expert Expectations (An institution too 
small for a security director may be just right for 
a consultant) 


Security/Police Relationships 
Special Police Powers: Pros and Cons 
Can We Get It Together? (Viewpoint) 


89 MY 87 


89 MR 28 
89 MR 54 
89 JA 43 


89 S 179 


89 MR 143 


89 S 219 


89 MY 37 


89 AG 54 
89 MR 168 





Shoplifting 

Why the Temptation? (Viewpoint) 

Shoplifters: No Sale 

And the Answer Is . . . (The answers to the 15 
most asked retail security questions) 

Prosecuting Shoplifters: Stealing the Show 


Sports Security 
Teeing Off with Security (Security at the 
Professional Golfers’ Association tour) 


89 D 126 


89 MR 54 


Stress 
Take the Stress Out of Success 


Substance Abuse 

Motivating Alcoholic Workers to Seek Help 

Knocking Out Drugs in the Workplace (Three 
government agency approaches designed to 
eliminate drugs in the workplace) 

The War in the Workplace (FBI Director Sessions 
speaks out on ridding the workplace of drugs) .... 89 AG 101 

Why Don’t We Get Off the Fence? (Viewpoint) .... 89 AG 140 

Alcohol & Drugs in the Workplace (Publications 
Review) 

The Alcohol/Drug Abuse Dictionary and 
Encyclopedia (Publications Review) 

AIDS and Substance Abuse (Publications 
Review) 


Surveillance 
Split-Second Security (Still photography) 


89 JE 119 
89 MR 29 


89 JA 23 


89 AG 51 


Surveys 


What You’ve Said 89 AP 63 


Systems Approach to Security 
SMARTSECs for the 1990s (SMARTSEC—smart 
security —demands a new strategy that places 


more emphasis on looking forward) 89 N 117 


Terrorism (see also Aviation Security) 

Violent Avengers (Animal rights groups have 
increasingly resorted to terrorism to further their 
objectives) 

Dangerous Waters (High-profile executives can 
reduce their exposure to unnecessary risks) 

Counting on Design (A countermeasures 
development process helps facility managers 
protect their critical assets) 

Air Terrorism: Flight or Fright 

The Poor Man’s James Bond Greets the Russians 
(Publications Review) 

Terrorism in Your Own Backyard 

Is the U.S. Next? (Viewpoint) 

Terrorist Organizations in the United States 
(Publications Review) 

Preventing Nuclear Terrorism (Publications 
Review) 


Theft (see also Shoplifting) 

The Dead Spot Caper (Techniques vendors use to 
steal from distributors) 

A Theft Control Approach 


Training of Security Personnel 

To Drill a Mock Scenario (Using mock training 
scenarios is the best way to evaluate your staff’s 
capabilities) 

Targeting Professionalism (Security officer training 
at Merck & Co., Rahway, NJ) 

One Training Program To Go 


89 JE 119 
89 MY 56 
89 MY 128 


89 JA 23 


89 MY 91 











1989 INDEX 


Training to Take the Heat (Can any organization 
afford not to have a quality training program?) ... 

What’s the Answer? (Viewpoint) 

To Sleep, Perchance to Excel (Understanding sleep 
management and nutrition can help shift-working 
security officers fulfill their potential) 

Videos as Training Tools 

How Much Does Training Really Cost? 
(Viewpoint) 

Travel Safety 

The American Hostage . . . To Be or Not To Be, 
Third Edition (Publications Review) 

The Safe Travel Book (Publications Review) 


US Marshals Service —See Court Security 


Vaults/Safes 

When the Vault Stays Shut (Have a crisis plan for a 
safe or vault lockout) 

A Safe Bet (In-room hotel safes can reduce liability, 
lobby tie-ups, and employee theft) 


Violence 


89 MR 51 


89 JA 49 


89 JA 110 


89 AG 132 
89 JA 24 





Violent Avengers (Animal rights groups have 
increasingly resorted to terrorism to further their 
objectives) 

Watchtour 

All Along the Watchtour 

Scanning the Lines for Security (Bar code data 
collection provides a consistent record of security 
rounds and occurrences) 


Weapon Detectisa 
Weapons in Disguise 


Weapons 

Weapons in Disguise 
White Collar Crime 
Bucking Bribery Abroad 


Zoo Security 
A Safe Haven (Security at Sea World, Orlando, 

FL) 89 AP 38 
If I Could Talk to the Animals (Security at Staten 


Island Zoo) 89 AP 42 





